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Welcome to The Sensory Hive! We're delighted you've chosen to spend time with us. To make
sure everyone has a safe and enjoyable experience, please read the following Terms &
Conditions carefully. By booking a session (online or in person) and using our facilities, you
agree to these terms.

1. General Information

Operator: The Sensory Hive Ltd (Company Number: 11875747)
Operating Address: Weyman Avenue, L35 2YW

Registered Address: 287 Knowsley Lane, L36 S8EL

Contact: hello@thesensoryhive.co.uk | 0151 832 6915

2. Bookings & Payment
e All online bookings must be made through our Sensory Hive Bookwhen page.

e A session includes access to the sensory gym, sensory room, rebound trampoline,
and immersive room (subject to availability).

e Sessions are only confirmed once payment has been received.
Walk-ins:

e Walk-ins are welcome, but entry cannot be guaranteed if the session is already full
— priority is given to online bookings.

e Walk-ins can pay at the door and must complete a waiver form before using the
facilities.

e To secure your space, we recommend booking online in advance through our
Bookwhen page.

3. Using the Facilities

e Use the spaces only for their intended purpose: sensory regulation, therapeutic play,
and physical exploration.

e Arrive no earlier than 5 minutes before your session and leave promptly afterwards.
e Follow our Rules of Play, Health & Safety guidelines, and Privacy Policy.

e Ask permission before taking photos or videos, and never share images online
without consent.

e Keep the facility clean and notify staff of any damage immediately.

The Sensory Hive/Terms and Conditions of Use Sensory Gym Sessions /V1



4. Safety & Liability

e All participants must be supervised by a parent, carer, or responsible adult at all
times.

e The Sensory Hive holds public liability insurance but is not responsible for injury,
loss, or damage caused by misuse, unsupervised activity, or negligence of others.

e All attendees must sign a waiver before using equipment.
e Report any accidents, incidents, or near-misses to staff immediately.
e Personal belongings are brought at the owner’s risk.

e Please state any allergies clearly on your booking form and notify staff before your
session.

e If you require the mobile hoist, please contact us in advance to arrange risk
assessments. You must bring your own sling, relevant certificates, and care plans.

5. Safeguarding & Conduct
e Unsafe or inappropriate behaviour may result in removal without refund.
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e Supervisors/carers must review relevant risk assessments and ensure participants
safety and dignity.

e Repeated breaches may result in refused future bookings.

6. Cancellations & Rescheduling

We understand that families supporting children with complex needs may face sudden
changes. Please call us as soon as possible if you cannot attend.

e More than 48 hours notice — eligible for a full refund.

e 24-48 hours notice — you may transfer your booking to a different date (within
one month) or to another person.

e Less than 24 hours notice — changes may be allowed at the manager’s
discretion, but this cannot be guaranteed.

e All cancellations and rescheduling requests must be made by contacting us via email

(hello@thesensoryhive.co.uk) or phone (0151 832 6915). We cannot accept
cancellations via voicemail, text message, or social media.
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If The Sensory Hive cancels your session due to safety concerns (e.g. poor weather),
we will offer a rescheduled date. If you choose to cancel due to weather, no refund
will be given, though a new hire date may be offered at our discretion.

7. Data Protection & Privacy

All data shared with The Sensory Hive is handled in accordance with GDPR and our
Privacy Policy.

Supervising organisations are responsible for securely storing their participants’
consent and medical data.

8. Waiver & Consent

All participants must have a valid waiver completed and signed by a parent, carer, or
responsible adult.

Online bookings: complete the waiver during the booking process.
Walk-ins: complete the waiver form on arrival.
Waivers remain valid indefinitely unless updated or revoked.

Our safety video can be found at www.thesensoryhive.co.uk.

By signing the waiver, you acknowledge and accept the terms outlined on our
website.

9. Feedback & Complaints

We welcome feedback and handle complaints in line with our Compliments & Complaints
Policy, available on our website.

10. Changes to Terms

The Sensory Hive reserves the right to update these Terms & Conditions at any time.
Continued use of our services constitutes acceptance of the latest version.

If you have any questions about these Terms & Conditions, please contact us at
hello@thesensoryhive.co.uk before booking.
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