Cancellations & Refunds

We understand that plans can change, and we aim to
be fair and transparent with our cancellation and

refund process.
Please read the guidance below before making a
booking.

More than 48 hours’ notice > you can reschedule or request a full refund/credit.
24-48 hours’ notice »> you may reschedule, but refunds are not normally given.
Less than 24 hours’ notice / No show > 50% fee charged if self-funded.

If funded by a commissioner (e.g., NHS, Local Authority, school, charity), the session will still count as an
allocated appointment.

Emergency/compassionate circumstances (e.g., illness, bereavement) > no charge.

Cooling-off period - you have 14 days from confirming your first therapy booking to cancel and receive a
full refund, unless services have already started.

More than 24 hours’ notice > refund or transfer to another session.
24-48 hours’ notice - transfer to another session (refunds not normally given).

Less than 24 hours’ notice / No show - full fee applies, no refund.

A non-refundable deposit is required to secure your booking.
The remaining balance must be paid at least 5 working days before the event.

Deposits will only be refunded in exceptional circumstances and at the discretion of management.

If we need to cancel a session, event, or training due to staff illness, emergencies, or venue issues:
We will contact you as soon as possible.

You will be offered an alternative date, substitute therapist (where appropriate), or a full refund.

Refunds are processed within 14 days of confirmation. Payments are returned to the original payment
method.



